
WITHDRAWAL
Right of Withdrawal
You have the right to withdraw from this contract within 14 days without giving any reason.The withdrawal period will expire after fourteen (14) days from the day of the conclusion ofthe contract.
To exercise the right of withdrawal, you must inform us, of your decision to withdraw fromthis contract by an unequivocal statement (e.g., a letter sent by post or e-mail). You can findour phone number and email address on our support page. You may use the followingmodel withdrawal form, but it is not obligatory:
Complete and return this form only if you wish to withdraw from the contract. Replacethe parts inside <angle brackets> with the corresponding information.

To:
Aylo Billing Limited, Block 1, 195-197 Old Nicosia-Limassol Road, Dali Industrial Zone,2540, Nicosia, Cyprus.
Email: billing@mdh-support.com
We (∗) hereby give notice that I/We (∗) withdraw from my/our (∗) contract of sale of thefollowing goods (∗)/for the provision of the following service (∗),
<Ordered on (∗)/received on (∗)>,
<Name of consumer(s)>,
<Address of consumer(s)>,
<Signature of consumer(s) (only if this form is notified on paper)>,
<Date>(∗) Delete as appropriate.
To meet the withdrawal deadline, it is sufficient for you to send your communicationconcerning your exercise of the right of withdrawal before the withdrawal period has expired.

Effects of Withdrawal
If you withdraw from this contract, we shall reimburse to you all payments received fromyou, including the costs of delivery (with the exception of the supplementary costs resultingfrom your choice of a type of delivery other than the least expensive type of standarddelivery offered by us), without undue delay and in any event not later than 14 days fromthe day on which we are informed about your decision to withdraw from this contract. Wewill carry out such reimbursement using the same means of payment as you used for the
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initial transaction, unless you have expressly agreed otherwise; in any event, you will notincur any fees as a result of such reimbursement.
Please not that that we are not able to use the same means of payment in connection toyour withdrawal from this contract if you used the payment method PaySafeCard orCommDoo for the initial transaction. In such event, we will reimburse you by using a differentpayment method.
If you requested to begin the performance of services during the withdrawal period, youshall pay us an amount which is in proportion to what has been provided until you havecommunicated us your withdrawal from this contract, in comparison with the full coverageof the contract.
With regard to the supply of digital content, which is not supplied on a tangible medium,your right of withdrawal prematurely expires if the performance has begun with theconsumer’s prior express consent and his acknowledgment that he thereby loses his rightof withdrawal.


